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1 Computer Shopping - Best 

PC options like the 

Macbook Air

8:45 A 8 options, all ultrabooks. 

Showed good 

understanding.

4:58 C 4 options, lots of review 

links.

3:20 B 3 choices, but included 

useful personal insight 

and commentary.

5:39 D Uninspired list with only 

3 mediocre options.

2 Dividend Investing - What 

are the highest paying 

dividend stocks?

What are the best mutual 

funds / ETFs for dividend 

yield?

4:18 B Simple list of links to pre-

published lists.

5:47 B Just a few links, no 

further input.

1:08 A Interesting list of 

stocks/funds w/ 

performance data, and 

even an offer to 

introduce me to a 

recommended financial 

planner!

4:47 B Listed only top 5 stocks 

(included performance 

data) and 10 ETFs, but no 

links for more info.

3 Combine Twitter accounts - 

merge 2 accounts and keep 

followers?

0:08 B Super fast response, a 

couple eHow links 

though -- not my fave.

6:15 A Acknowledged this is not 

technically allowed but 

sent several links to 

workaround articles.

1:20 D Said it was not allowed, 

offered no workaround, 

and asked to tweet them 

@redbutler.

0:33 A Acknowledged this is not 

technically allowed but 

sent a useful link on how 

one person accomplished 

it.

4 Dryer troubleshooting - My 

whirlpool dryer is flashing 

"AF" (or "RF"). What does 

it mean and how can I fix 

it?

1:04 A Quick response and links 

to a couple support 

resources / 

recommended fixes.

5:44 A Quick response, said 

what the error was, and 

linked to a couple 

support resources / 

recommended fixes, AND 

a link to the whirlpool 

manual.

5:41 A No links, but explained 

the problem and 

potential fixes to try

0:26 A Quick response, said 

what the error was, and 

linked to a couple 

support resources / 

recommended fixes.

5 Best Wordpress Themes 

for Personal Branding?

3:08 B Went above and beyond 

to find out the themes of 

the example sites I sent, 

but the 

recommendations they 

sent were just OK.

3:46 C Pretty clear they just 

googled it without any 

extra thought. No 

recommendations, but 

one of the links they sent 

had some very good 

ones.

1:56 C Not a lot of choices but 

did take a risk and make 

some personal 

recommendations.

1:20 D Pretty clear they just 

googled it without any 

extra thought. No 

recommendations, but 

one of the links they sent 

had some good ones.

6 Quiet Treadmills & 

wholesale pricing?

14:36 A Very thoughtful reply 

with several viable 

options.

17:16 C Offered only 3 choices, 

but did not research 

wholesale pricing.

1:52 A Went a little high-end on 

the treadmills but 

excellent information 

and contacted local 

stores for availability and 

pricing.

17:17 A Placed 11 calls, got 

detailed product 

information (incl. decibel 

level!), and wholesale 

price quotes.

7 SEO Impact of 

Showing/Updating Blog 

Publishing Date?

4:36 D No links, just personal 

opinion pro's and con's 

that didn't appear to be 

supported by research.

3:09 B Links to SEO forum 

discussions and articles 

but no conclusive 

recommendation.

0:38 C Links to a couple 

resources but mostly just 

personal opinion and not 

a lot of SEO-specific 

research.

8:49 B A few good links on both 

sides of the argument 

but no final 

recommendation.

8 FHA Loan Preapproval 

Requirements

0:52 B Included the 

requirements list and 

linked to some 

authoritative sites.

2:16 B Included the 

requirements list and 

linked to some 

authoritative sites.

1:44 B Listed requirements and 

linked to a Down 

Payment Grant 

information page.

0:18 C Listed the requirements, 

but linked to some very 

"unofficial" sources.

9 Best US cities for 

residential rental 

properties by cash flow 

opportunity?

4:04 C Sent the same list as 

Fancy Hands, except with 

the data. Also included 

some reference links.

6:53 D No recommendations, 

just a few article links.

3:41 D Provided overall stats on 

market appreciation in 

certain cities, but 

nothing related to the 

rental market.

1:16 B Good list, but home 

value numbers were 2 

years old.

10 Book Cover Images 3:00 A Perfect, and a dropbox 

link to the files!

6:28 B Sent image urls, instead 

of the actual files.

16:23 A Great, BUT used 7 credits 

-- one for each book 

cover!

11 Is there any way to get 

past the "not provided" 

search query data in 

Google Analytics?

3:04 A Sent several resources on 

how to unlock these 

mystery keywords.

0:17 A Excellent response time 

and resources.

1:52 A Good explanation and 

link to authority article 

on the topic.

0:35 A Great list of resources.

12 Cool free web tools for 

entrepreneurs?

6:19 A Pretty much just a list of 

links, but decent results 

on those pages.

5:58 B One good link, one not 

so great.

5:00 A Just sent a link to 

massive list, but it was a 

good list.

0:45 A Short list but great 

recommendations.

13 Companies Using Treadmill 

Desks?

5:19 A Great list of news articles 

and resources.

6:10 F Could not find a single 

citation of a company 

using treadmill desks.

0:26 B Good resources.

14 Horseback riding options 

near me?

7:17 D Sent a few options, but 

did not pay attention to 

the request. One option 

was for the Grand 

Canyon, more than 700 

miles away.

1:25 D Said they could only find 

horse boarding and 

riding lessons.

22:40 A Excellent set of local 

options!

15 Products similar to Library 

of Classics?

2:38 B Could not locate any 

competitive products. (It 

is possible none exist)

2:57 C Did not show a good 

understanding of the 

task.

1:58 B Offered a couple of 

alternatives but nothing 

really similar.
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